
BUILD RESILIENCE

YOU ARE 
UNSURE OR 

PREOCCUPIED IN 
THE LOBBY. YOUR 
DOG GETS 

EVEN MORE 
NERVOUS.

YOUR DOG 
COWERS AWAY 

FROM THE VET, AND 
YOU’RE  FRUSTRATED 
BECAUSE YOUR 
DOG IS BEING 
“BAD.”

YOUR DOG 
IS TERRIFIED 

AND THREATENS
THE VET OUT 
OF FEAR.

SEQUENTIAL OVERLOAD IN PETS
Each step in a scary process - like a visit to the vet - can create 
negative associations. When these associations come in sequence 
and predict a negative outcome, they can compound into an 
overloaded fear response. By removing predictability through 
alternate steps or finding steps that are more empowering, we can 
reduce the compounding effect and minimize fear of the situation.

YOUR DOG 
IS SLIGHTLY 

NERVOUS IN THE
 CAR. YOU MISS 
YOUR DOG’S
FEARFUL BOFEARFUL BODY 
LANGUAGE.

YOU WALK 
INTO A STERILE 
EXAM ROOM AND 
GET NERVOUS. 
YOUR DOG 
PANICS.

DOG IS 
TRAUMATIZED 
BY PAIN FROM 
THERMOMETER. 

YOU’RE SAD 
SEEING 
THEM IN 
PAIPAIN.

YOU ARE 
CALM AND 

CONFIDENT IN THE 
LOBBY. YOUR DOG IS 
CURIOUS AND 
ATTENTIVE.

YOUR DOG 
COWERS AWAY. 
YOU AND THE VET 
LISTEN AND GIVE 
YOUR DOG 

MORE SPACE 
OR TIME.

YOUR DOG 
IS HAPPY AND 
HAVING FUN 
WITH THE 
VET.

YOU AND 
YOUR DOG ARE 
OUT AND ABOUT 
AND CALM ON 
YOUR WAY 
TO THE 
VET.

YOU BOTH 
WALK INTO A 
COMFORTABLE 

EXAM ROOM. YOUR 
DOG GETS TO 
SHOW OFF HIS 
FAVORITE 
TRICKTRICKS.

DOG IS 
STARTLED BY 
THERMOMETER 

BUT IS 
RESILIENT.

AVOID
PREDICABILITY

KEEP CALM AND 
COMFORTABLE

KEEP IT FUN

BALANCE 
WANTS & NEEDS

MINIMIZE 
NEGATIVE 

ASSOCIATIONS

INTERVENE
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